


Parent contact details

It’s the parent’s responsibility to ensure that they have informed the school of any changes to your
contact details. It is essential that the school can contact you especially during emergencies. Please
email reception@rgsgd.com to update your details.

Friends of RGSGD

The Friends of RGSGD is our much-valued school PTA. The ethos of this special group is that by
building a strong, supportive partnership between the school and the parent body, the school
experience for our children is enhanced and the growing school community is strengthened.
By becoming a member of the ‘Friends of RGSGD’, parents can play a part in ensuring the
RGSGD vision for a happy, collaborative school community, remains a reality.

Typically, this group promotes community spirit and offers enthusiastic volunteer support with
the RGSGD social calendar and associated events. Being a member of the Friends of RGSGD
offers parents a wonderful way to enrich their school experience. We invite parents who can
give their time, to register directly with Friends of RGSGD.

Parent Teacher Conferences

These events occur twice a year and will be available in person or via TEAMS. They provide an
opportunity for parents and teachers to discuss pupil progress and school reports. The dates for
these events are published on the school calendar and meetings occur via appointment only.

Please be aware that time during parent conferences is limited and we request in advance that the
allotted time must be adhered to for the benefit of all. Longer discussions are welcomed by
separate appointment. Parents and teachers are invited to schedule a meeting at any time if a
discussion is deemed to be mutually beneficial.
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Newsletters

Whole School and Phase newsletters are shared weekly with families via iISAMS.

School Academic Calendar — This document contains upcoming school events and holidays.
It’s updated regularly and can be found on the school website www.rgsgd.com/calendar

For events, ECAs and sporting fixtures, please via the daily calendar via RGSGD SOCS portal.

Queries and Compliments

Queries and compliments can be emailed directly to the staff member concerned or sent to
prepliaison@rgsgd.com

Concerns and Complaints

We will endeavour to resolve any issues through good communication and following the guidelines
as outline in associated policies, however, there may be occasions where complaints may arise and
need to be addressed. We will ensure that all complaints are dealt with while being open, honest
and fair with all parties involved. Complaints or concerns will be treated in a confidential manner
and with respect.

Knowledge of the complaint or concern will be limited to the Principal/delegate and those directly
involved. It is the school’s policy that complaints made by parents do not adversely affect their
children in any way.

In addressing concerns and complaints, we aim to ensure that all members of the school
community feel happy, safe, secure, valued and respected. We therefore expect all members of
the school community to value, respect and treat all others fairly and well, showing consideration
for the safety, welfare and wellbeing of themselves, others, and their environment.

The RGSGD Complaints Policy outlines the procedures for lodging a complaint.
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Social Media

We are active on various Social Media channels to showcase all the great things that are
happening at RGSGD. We encourage you to visit them regularly for updates and more.
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Section 6
Parent and
Pupils’ Essentials



Uniform Requirements

At RGSGD our uniform expectations are always high and our pupils wear the RGS rose with great
pride.

When wearing school uniform, pupils must wear black leather shoes. Boys wear dark grey socks
and girls wear white. Children with hair past shoulder length must wear it tied back with a simple
dark blue or dark green hair tie, bow or band. No Jewellery except a simple watch (not an Apple
Watch) and one pair of stud earrings is permitted.

When wearing PE kit, pupils should wear supportive sports trainers that are plain in colour. No
fashion trainers.

& 8

Kindly Click on the Link to read the RGSGD Uniform Policy
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Equipment List

Stationary items should be brought to school in a pencil case. Pupils are responsible for ensuring
that items are replenished as needed.

Please note, NO mobile phones are allowed in school. If there are specific reasons for a child in
Year 6, to have a mobile phone due to transport arrangements please contact the Head of Prep to
discuss. All mobile phones will be handed in at the beginning of the school day and returned at
home time. Unapproved mobile phones will be confiscated.

FS1, FS2 and Year 1

All stationary items are provided

Year 2 to 6 pupils

Writing pencils

Handwriting pens (blue and purple ink)
Pencil sharpener

Glue stick

Ruler

Eraser

Pair of scissors

Highlighter pens

Colouring pencils
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Timings of the School Day

Early Birds & Drop Off 07.00-7.30 07.00-7.30 07.00-7.30
End of day collection 14.00 - 14.15 14.50 - 15.00 15.30- 15.45
Internal ECA’s 14.15 - 15.00 15.00 - 15.45 15.00 - 15.45
After school care collection 16.15 - 16.30 16.15-16.30 16.15 - 16.30
Early Bird club 07.00-7.30 07.00-7.30 07.00-7.30
Morning Drop Off 7.30-7.50 7.30-7.50 7.30-7.50
End of day pick up 11.00 - 11.15 11.20-11.30 11.30-11.45

Arrival and Dismissal from school

We ask that drivers always drive carefully and slowly whilst on campus. They must adhere to the
RGS driving and parking requirements and will be reported to authorities if in violation of safe
driving practices. Everyone is expected to follow the direction of our Security Guards.
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Extended day provision

Provision is made through an Early Birds from 07:00 — 07:30 and After School Care Club
from 14:30 — 16:30. Please book this on SOCS to schedule Early Morning Care or After school Care
for your child. This has a capacity, so it is booked on a first-come, first-served basis.

Pupil Attendance

Pupil’s attendance is tracked by the school and the reason for absence is recorded by the school.
Attendance is also reflected on school reports. Like all schools in Dubai, the following (Dubai
Schools Inspection Bureau (DSIB) guidelines are applied by RGSGD when reporting total pupil

absences (authorised and unauthorised).

Acceptable Unsatisfactory
Attendance % 96-97% 92-95% Less than 92%

Over the year, Over the year, Over the year,

your child has your child has your child has

had 5-8 days of had 9-14 days of had 14 days or
absence. absence. more of absence.

According to the | According to the

. DSIB, your child’s | DSIB your child’s
What does églcgrdlng t?].tIZ? attendance is attendance is
, your chila's outstanding. unsatisfactory.

this mean? attendance is

ood.
2 Whilst catching It is likely that

up missed work is your child’s
required, it is no progress and
substitute for attainment will
attending lessons. be seriously
affected.
This level of
absence is likely
to effect the
progress and well
being of your
child.

Kindly click on the link to read the RGSGD Attendance Policy
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Reporting pupils’ absence due to illness

Parents must notify the school if a pupil is absent due to illness; please email absent@rgsgd.com
before 07:50am on the first day of absence. A telephone call to Reception is acceptable

04 446 4333 if it’s not possible to email. If the absence exceeds two days, then a doctor’s report
must be emailed to the school nurse clinic@rgsgd.com - when your child returns to school.

The school will follow up on absences that have not been communicated to us. Any absence still
unaccounted for by the end of a school day will result in the pupil’s absence being recorded as
‘unauthorised’. If a pupil is absent through illness for a long period of time, it may be suitable for
work to be set by the staff. Please contact the Class Teacher or Form Tutor to discuss arrangements
in these circumstances.

Reporting Absences other than school holidays

All pupils are expected to attend school regularly throughout the year. Extended holidays disrupt
and impact a pupil’s progress and routine, but we understand that there sometimes unforeseen
and emergency circumstances. Parents are required to request any emergency absence in writing
from the Principal.

Punctuality

Punctuality shows respect for peers and teachers. Tardiness affects both the learning of the entire
group and the child who is late. Pupils are expected to be in class on time for lessons to begin at
7:50am. Parents are kindly asked to emphasise the importance of being on time with their child.
Repeated lateness will be addressed by Assistant Heads/ Head of Prep.
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School Transport

Transportation to and from RGSGD is through a sole vendor called Arab Falcon Bus Rental LLC.
They are an authorised school transport provider in Dubai and provide the highest level of safety,
quality, reliability. Enhanced safety features such as GPS tracking, safety alarm

systems and CCTV cameras are present in all their buses. Bus supervisors are trained and meet
government safety standards. Bus transportation rates will be charged monthly /termly depending
on the distance of the student location from the school according to the price table.

All pupils using the bus service will be given RFID cards which will have the pupils’ ID, name, morn-
ing bus number and school name. Pupils will be required to swipe the cards when they get into/off
the bus in the morning and afternoon. The RFID card will be valid for one academic year (Septem-
ber to June).

The fees for the bus service are payable in two instalments.

The first payment is due before in August (which covers four months of bus service), and the
second payment due in December (which covers six months of bus service). Only registered pupils
can use Falcon transport and payment in advance is required before bus services are provided.
Late payment of bus fees may result in your child not being able to access the bus service.

Children using the Arab Falcon Bus Services
should not:

Children using the Arab Falcon Bus Services should:

o Be ready and on time for departure and pick-up 0 Stand while the bus is moving
0 Remain seated on designated seats, and wear

seatbelts throughout the bus ride 0 Distract the Driver

o Sit facing the direction of travel

(always facing forward) 0 Throw objects of any kind on the bus

o Only travel on their designated bus

o Always keep aisles and walkways clear

o Make sure the road is safe before crossing the
street when entering or exiting the bus

0 Avoid danger zone areas which surround all
sides of the bus

o Maintain at least 10 steps away from the bus and make
sure the driver can see them on bus arrival and departure

0 Be courteous and follow the Bus Supervisor and
Driver’s instructions

0 Use electronic devices responsibly and report
misuse to the school and Arab Falcon immediately
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0 Shout or be disrespectful towards others

0 Damage the bus in any way

0 Place anything outside the windows of the bus
o Eat or drink on the bus

o Use laptops or Ipads

0 Play music or videos



We ask that our families consider the bus service as a privilege. Pupils who are consistently and
deliberately poorly behaved or unsafe, will be addressed by a staff member. If there are further
behaviour issues, parent meetings will be held. In severe instances, bus suspensions may also be
implemented.

Celebrations and Birthday Parties

We encourage sharing special celebrations such as birthdays with class peers at RGS.

We are a nut free school, we ask that any individual birthday treats are rigorously checked before
being brought into school as part of celebrations. Birthday treats will be sent home at the end of
the day to be eaten at home.

For a party outside of school that will not include all classmates, invitations should be distributed
discreetly outside of class time out of respect for those not invited. The classroom teacher
should never be expected to distribute personal and private invitations. Celebrations should not
impact pupil learning.

Important School Contacts

Who to contact If you have a question or concern about your child in primary:

2. Assistant Head 3. Head of Prep

Mr Scott Bryan is the Principal. To book an appointment to meet with him, please email
her Executive Assistant Francesca Balderson on francesca.balderson@rgsgd.com
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These are important school contacts for your easy reference:

RGSGD Reception Reception@rgsgd.com
Head of Prep Charlotte Grieves charlotte.grieves@rgsgd.com
Assistant Head Laura Evan ! ’
e aura Evans aura.evans@rgsgd.com
Assistant Head of EYFS Jessica Townsend jessica.townsend@rgsgd.com 04 446 433
Assistant Head of Years 1 & 2 Rebecca Bennett rebecca.bennett@rgsgd.com
Assistant Head of Years 3 & 4 James Sheriff james.sherriff@rgsgd.com
Assistant Head of Years 5 & 6 Joseph Creal joseph.creal@rgsgd.com
Director of Sport James Bennett james.bennett@rgsgd.com
School Counsellor Tereza Panash-Yehia tereza.panashyehia@rgsgd.com
School Clinic School Clinic clinic@rgsgd.com
Prep Liaison Samantha Cowan prepliaison@rgsgd.com
04 446 433
Finance/Administration Aiko Loyola finance@rgsgd.com
Government Relations Heba Omar heb @rgsad
Bl eba.omar@rgsgd.com
Reporting Pupil Absence Samantha Cowan absent@rgsgd.com
School Transportation é@sbsﬁz:oco?tr; csrrgs@arabfalcondubaiae | +971 501107063
Uniform Provider Trutex www.trutex.ae +971 504795780
Catering Tuck Shop Cafe rgsgd@tuckshopcafe.com +971 506942047

Enrich ME Football/

Enrich ME Swimming Cognita Enrich ME  enrichme@cognita.com +971 52759118
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The world of difference.

D 61 - TILAL AL GHAF, DUBAI
UNITED ARAB EMIRATES

www.rgsgd.com

enquiries@rgsgd.com



