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It’s the parent’s responsibility to ensure that they have informed the school of any changes to your 

email  to update your details.

Friends of RGSGD

The Friends of RGSGD is our much-valued school PTA. The ethos of this special group is that by 

experience for our children is enhanced and the growing school community is strengthened. 
By becoming a member of the ‘Friends of RGSGD’, parents can play a part in ensuring the 

the RGSGD social calendar and associated events. Being a member of the Friends of RGSGD 
offers parents a wonderful way to enrich their school experience. We invite parents who can 

Parent Teacher Conferences

These events occur twice a year and will be available in person or via TEAMS. They provide an
opportunity for parents and teachers to discuss pupil progress and school reports. The dates for 

discussion is deemed to be mutually beneficial.
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Newsletters

School Academic Calendar – This document contains upcoming school events and holidays.
It’s updated regularly and can be found on the school website www.rgsgd.com/calendar

Queries and Compliments

Queries and compliments can be emailed directly to the staff member concerned or sent to
prepliaison@rgsgd.com

Concerns and Complaints

as outline in associated policies, however, there may be occasions where complaints may arise and 
need to be addressed. We will ensure that all complaints are dealt with while being open, honest 

and with respect.

Knowledge of the complaint or concern will be limited to the Principal/delegate and those directly 
involved. It is the school’s policy that complaints made by parents do not adversely affect their 
children in any way.

In addressing concerns and complaints, we aim to ensure that all members of the school
community feel happy, safe, secure, valued and respected. We therefore expect all members of 

for the safety, welfare and wellbeing of themselves, others, and their environment.

The RGSGD Complaints Policy outlines the procedures for lodging a complaint.



Social Media
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happening at RGSGD. We encourage you to visit them regularly for updates and more.

Connecting Home and School
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Uniform Requirements

pride.

When wearing school uniform, pupils must wear black leather shoes. Boys wear dark grey socks 

fashion trainers.

Yellow Card

Kindly Click on the Link to read the RGSGD Uniform Policy



Equipment List
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that items are replenished as needed.

Please note, NO mobile phones are allowed in school. If there are specific reasons for a child in 
Year 6, to have a mobile phone due to transport arrangements please contact the Head of Prep to 
discuss. All mobile phones will be handed in at the beginning of the school day and returned at 

Year 2 to 6 pupils 

Pencil sharpener

Ruler

Eraser

Pair of scissors

Highlighter pens

Colouring pencils

FS1, FS2 and Year 1
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Timings of the School Day

Yellow Card

Red Card

Early Birds & Drop Off

Internal ECA’s

16.15 - 16.30

07.00 - 7.30

14.00 - 14.15

14.15 - 15.00

FS1 & FS2 Year 1 & 2 Year 3 - 6

16.15 - 16.30

07.00 - 7.30

14.50 - 15.00

15.00 - 15.45

16.15 - 16.30

07.00 - 7.30

15.30 - 15.45

15.00 - 15.45

Friday

Early Bird club

Morning Drop Off

End of day pick up

07.00 - 7.30

7.30 - 7.50

11.00 - 11.15

FS1 & FS2 Year 1 & 2 Year 3 - 6

07.00 - 7.30

7.30 - 7.50

11.20 - 11.30

07.00 - 7.30

7.30 - 7.50

11.30 - 11.45

Arrival and Dismissal from school

We ask that drivers always drive carefully and slowly whilst on campus. They must adhere to the 
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Extended day provision
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for your child. This has a capacity, so it is booked on a first-come, first-served basis.

Pupil Attendance

absences (authorised and unauthorised).

Outstanding Good Acceptable

98% or above 96-97% 92-95% Less than 92%

What does
this mean?

Your child has 
had 4 days or 

less of absence.

According to the 
DSIB your child’s 

outstanding.

are clearly linked 

research, it is 
more likely that 

your
child’s progress 

also outstanding.

Over the year, 
your child has 

had 5-8 days of 
absence.

According to the 
DSIB, your child’s 

good.

Over the year, 
your child has 

had 9-14 days of 
absence. 

According to the 
DSIB, your child’s 

outstanding.

Whilst catching 
up missed work is 
required, it is no 

This level of 
absence is likely 

to effect the 
progress and well 

being of your 
child.

Over the year, 
your child has 
had 14 days or 

more of absence.

According to the 
DSIB your child’s 

It is likely that 
your child’s 

progress and 

be seriously 
affected.
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Reporting pupils’ absence due to illness

absent@rgsgd.com 

04 446 4333 if it’s not possible to email. If the absence exceeds two days, then a doctor’s report 
must be emailed to the school nurse clinic@rgsgd.com - when your child returns to school.

unaccounted for by the end of a school day will result in the pupil’s absence being recorded as 

work to be set by the staff. Please contact the Class Teacher or Form Tutor to discuss arrangements 
in these circumstances.

Reporting Absences other than school holidays

from the Principal.

Punctuality

Repeated lateness will be addressed by Assistant Heads/ Head of Prep.
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School Transport
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They are an authorised school transport provider in Dubai and provide the highest level of safety, 
quality, reliability. Enhanced safety features such as GPS tracking, safety alarm
systems and CCTV cameras are present in all their buses. Bus supervisors are trained and meet 

All pupils using the bus service will be given RFID cards which will have the pupils’ ID, name, morn-
ing bus number and school name. Pupils will be required to swipe the cards when they get into/off 

ber to June).

The fees for the bus service are payable in two instalments.
The first payment is due before in August (which covers four months of bus service), and the 
second payment due in December (which covers six months of bus service). Only registered pupils 
can use Falcon transport and payment in advance is required before bus services are provided. 
Late payment of bus fees may result in your child not being able to access the bus service.

Parent and Pupils’ Essentials

Children using the Arab Falcon Bus Services should:

Be ready and on time for departure and pick-up Stand while the bus is moving 

Children using the Arab Falcon Bus Services
should not:

Remain seated on designated seats, and wear
seatbelts throughout the bus ride Distract the Driver

Sit facing the direction of travel
(always facing forward) Throw objects of any kind on the bus 

Only travel on their designated bus Shout or be disrespectful towards others 

Always keep aisles and walkways clear Damage the bus in any way

Make sure the road is safe before crossing the
street when entering or exiting the bus Place anything outside the windows of the bus 

Avoid danger zone areas which surround all
sides of the bus Eat or drink on the bus

Maintain at least 10 steps away from the bus and make
sure the driver can see them on bus arrival and departure Use laptops or Ipads

Be courteous and follow the Bus Supervisor and
Driver’s instructions Play music or videos

Use electronic devices responsibly and report
misuse to the school and Arab Falcon immediately
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We ask that our families consider the bus service as a privilege. Pupils who are consistently and 
deliberately poorly behaved or unsafe, will be addressed by a staff member. If there are further 

implemented.

Celebrations and Birthday Parties

We are a nut free school, we ask that any individual birthday treats are rigorously checked before 

the day to be eaten at home.

impact pupil learning.

Important School Contacts

1. Teacher Principal2. Assistant Head 3. Head of Prep

Parent and Pupils’ Essentials

Mr Scott Bryan is the Principal. To book an appointment to meet with him, please email 
her Executive Assistant Francesca Balderson on francesca.balderson@rgsgd.com
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These are important school contacts for your easy reference:

Position

Head of Prep

Assistant Head
(Head of Inclusion)

Assistant Head of EYFS Jessica Townsend

Laura Evans

Name Email Telephone

jessica.townsend@rgsgd.com

laura.evans@rgsgd.com

Assistant Head of Years 1 & 2

Assistant Head of Years 3 & 4

Assistant Head of Years 5 & 6

Director of Sport

James Sheriff

Joseph Creal

james.sherriff@rgsgd.com

joseph.creal@rgsgd.com

04 446 433

Position

School Counsellor

School Clinic 

Prep Liaison

School Clinic 

Samantha Cowan

Name Email Telephone

tereza.panashyehia@rgsgd.com

clinic@rgsgd.com

prepliaison@rgsgd.com

Aiko Loyola

Heba Omar

Samantha Cowan 

finance@rgsgd.com

heba.omar@rgsgd.com

absent@rgsgd.com

Tereza Panash-Yehia

04 446 433

Providers

Uniform Provider

Catering

Enrich ME Football/
Enrich ME Swimming Cognita Enrich ME

Trutex

Tuck Shop Cafe

Name Email Telephone

enrichme@cognita.com

csr.rgs@arabfalcondubai.ae

www.trutex.ae

rgsgd@tuckshopcafe.com

+971 52759118

+971 501107063

+971 504795780

+971 506942047

Arab Falcon
(RGS Support)
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